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;t'nairRooo 5929 Balcones Drive, Suite 200
Austin, TX 78731-4240
Phone: 5L2.343.2544
Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VlA OVERNIGHT DELIVERY

October t8,2Ot3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 !2th Street, S.W.
Washington, D.C.20554

RE: Annual Report for Alenco Communications, lnc. Pursuant to 47 C.F.R. 554.313 and 54.422,
WC Docket Nos. 10-90 and 7742

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and54.422 Alenco
Communications, lnc. (the Company), Study Area Code 442O9O, is submitting a completed FCC Form
481to the Commission via its Electronic Comment Filing System (ECFS). Section 3OO5 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant to 47 C.F.R. S 54.313(f)(2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 1,L-42.

Alenco Communications, lnc. by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. S 54.313(f)(2), under seal, subject to the Protective Order adopted
November L6,2OL2 in the above-named dockets.r The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 1O-90. The confidential information relates only to WC Docket No. 1O-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA L2-!857
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Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, "CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10.208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION "

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). Two copies are provided for WC Docket No. 10-90 and two
additional copies are provided for WC Docket No. 11-42. The redacted version of the cover letter for
this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Jean Langkop
Authorized Representative for
Alenco Communications, lnc.

JL/pjt

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)
Mr. Ray Bussell, Alenco Communications, lnc.



Page 1

REDACTED - FOR PUBLIC INSPECTION

Year

<030> Contact Name: Person USAC should contact Ray Bu66e11
with this data

'03s' i?*'otrEl,"[lilr"rfl[3iliti"o,no.,",'n".ogo, """'-0", tGC Mail Room

<039> ContactEmailAddress: ray@aciglobal . com
of the identitied in data line <030>

<100> Service Quality lmprovement ReportinB ( co m p lete o ttoc h ed w o tks he et )

DetailonAttempts(broadband) I-J bttochdesctiptived@ument)

<400> Number of Complaints per 1,000

Outage Reporting (voice) (@mplete ottoched workheetl

iT.- anecK Dox tT no outages to leport

Unfulfilled service Requests (voice) I.T-1
DetailonAttempts(voice) l-l bftachdescriPtivedocument)

Unfulfilled Service Requests (broadband) l-J

=ffi||/il/l

<430> Number of Complaints per 1,000 customers (broadband)

<500> Service Quality Standards & Consumer Protection Rules Compliance

.51Orm
<600> Functionality in Emergenc.y Situations

<oroffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:3:31 ffi:iil""Ttr',1fiil$l-"'""b o
<1000> Voice Services Rate Comparability

.rotorF,^,A
<1100> Terrestrial Backhaul (Y/N)? (!J U
<1110>

<1200> Terms and Condition for Lifeline Customers

Fixed

Mobile

Fixed

Mobile

(check to indhdte cettificdtion)

(oltoched d5ctiptive document)

(check to indicdte certlticdtion)

(ottoched descript lve docu ment)

( co m p I ete otto c he d wo *s he e t )

( co m p lete d tld c h ed w ork s he e t )

( complete ottoched workheet )

(t yes, complete ottoched workh@t)

(check to indkote cettificotlon)

(ottoch d 5ctiptive document)

lif not, che* to indicote cefttfrcotion)

( @ m p I eE otto ch e d wo *s h eet )

( co m p I ete otta c h e d wo *s he e t )

(check box sh@ complete)EM
<200>

<210>

<300>

<310>

<320>

<330>

<410>

<420>

<440>

<450>

0.0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
tncluding Rote-of-Return Corriers offilioted with Price cop Locol Exchonge carriers

(check to indicote certtlkotion)

( @ m p I ete otto c he d w o t k h eet )

Rate of Return Grriers, Proceed to ROR Additional Documentation worksheet
(check to indkote cettticotion)

(co mplete otto ched wo*sheet )

09t26DO13 Paee 1



N
o,
h0o
d

o
N
@
N
6o

G1'
o.

c
(u

E
f
Io(f
E'oEo6

o
(u

E
Gz

eoc.=oo>€Ee
c >=o9p
---6

= EE
=-!oroiaE g 5:E h 'd I
u==9Lg5; E g6.9g * B Se'F= S; ki ge i r o -EHI ;earEe
E*Ei Ef*g:E
EE€g E?:Sgaes;&:.Esssr
;EEE E E E I E;.Et o g* < = cr cl cL c

xeEi pEE;E:q
; H* E H i g ; E EEogoxa9=ff;E

TEEJ gEgggEt
€EEi fiEFEgS-Ossab Xr3egSi
#$E E s'gi i E i:

A AAANmsfutroNo5=55=:

I
cI
E
oo

e-: g.+
u.g:g 5...
$E I 9E:gE-3d 9lir

i e; :r e'=BE s4 p

Eg; f : $dEp, g:9s

iEi BEEIigi ;E E -€4Uc 9y9E

IE:, EEssX A 6'= > o o >

ii-'E.Ig-EH
E I * A E gE 

H

E;b*'#EE:
EEst e iE a

$

os

2
=E'
-9

d
H
d

cl r

el

l
le.
INIO
lc!l<

^.lu)(Jlo
Hlp
:IE
EIEolc.EI G

alHils9ll.El o'it >

Elepl*
ut>
-.ri I '-

El$
OJI V

Ele
>lJ

EI:
Els
rl c
3lo
ol L
>l=
sl9

:l=
Fl

G
oE
.E

I
G
Eo
U

r
N

r

F

6
6

E
.g

o
@

@

d

G
o!,
.9

5lr

co
e
c,
o-

o
Eoz

oo
co(J

r}
01o

o(no

L
G
IU

o
No

6l
(u
oo
6

o
Fo
UJ
ILoz
I
J
El
f(L
to
l!

o
uJFo
o
UJt



oU64

oo
@

4

dc

4
ts
o
2
E
=
U
o
>'E
J
4

oU
G4
zo
Fo
UJ
IL
(/)
z
o
=cl
f(L
tro
lJ-

o
uJF
C)

o
IJJt



ouog

o
o4
!
c
il
o
Gg
oc
=
o6
E
6

oo

E.
€EEGot
!!EO\!g!

9EGUEco

=

o
oB
oa
I
o

i
o
.zc
o
o

o
U
os
oc

o3

D
3
o
o

+
o
C
C
U,
.Y

I
5
c
o
.cc

i
Ee
EEEE
o>
=E8i,c

t
(E

o
oa

c
Et
F
o
n
E

U
E
(J

UEJ

oq
c
o
E
IE

c
tr

6
q

6n
o
D
U
6
5'
6
!

oU
o@
toi
a;
oo.: ';
-Ea
tu6

sEq6
UE
oo-9E>6
Ep
-@3P
_9?
-oEEcli,1
{o'a q0
o-!G6

ooNN

'6
EU

o
E
oU

F

o
oo
Eaz

o
o
o
aq

6

ou
G
G
z
o
Fo
ut(L
az
IJ
@
f,
(L
tro
l!

o
IIJ
Fo
o
uJt



o
@
d

obl
E5!5 c+oo:
<.ot
SE IsEr<.E

o
E
dt-
ll 6ag
oE
G

f

E.E'i:g;
EI
8yEio!
6i

EBtc
SGa
-E 

g
9 C4E9E
! ErEIe6
6

{
cu
t
C
C
c
Gg
G

c
F

Eo
-ga-qo iige
o
G

E
C
.c
c
c
Ic

(
(
.(

o
dc
o
coE
ot

q.

U,
I
(

EJ

o
!c
oc
xu

o
G

F

E
o
(.1

6
!
o
b
u
d
o
d
h

r

r

r

o
o
0

=G
6
E

o
o

!
Eaz
on

o
ou
6

ZL
o
Fo
IIJ(L
az
o
J
tr)
f(L
to
lJ-

o
IIJ
F-o
o
IJJtr



@
o
u0o
d

to
ot
.!9
oa
t,to
lo
o
t
Gq.
Eo

a,
EI
o
!o
E
o6

a
o

6
o

E
oo
o
o
o
d

,;
o
p
d
u

a
e
E
o
U
oo
o

o
ou
@
Czo
Fo
uJ(L
oz
o
J
.o
f(L
toII
o
IJJFo
o
u,t



r\
o
0!o

fL

o
N
@
N
oo

N
!,
oo
G2o
tro
IJJ(L
@z
o
J
c):)(L
tolr
o
u,Fo
o
UJd

E'
+
co
E
f0oo

Eo
I
l\,

o
0,
Eo
z.

!o92^o--dq3=n>- T
o

-cI

Ftr.63
6c
=qJ" 3teqo)
! -L' e P.'=EE E E sEgAe E E ii

=E ; = gEH
FE :EEE-3gE
EEgEgg!HE;q!El9.EeEeh

EEEE i EE E E g
o=EE.Lo;Ec3;EE!E:s0e:
T E f ; FE E ; E EE !ESEfEEE, EEE='=E'='=I is.eeggggA E E E E E E E E
t E ! =o =o. =o. =o. =o. =o.

3 S6EEEEEE2 ,E>gggggg
A.AANNAAAN
n N(r\frA(Dr-oOOr
Itq.lc{NNNNNNq)q)OrOtOrOro)O)Orvvvvvvvvv

qE
<9z.LyE
9EEa€ o(u-<
>EP
Ye=!EE!
O.-Fg. 3H.E+

.g !.E€5
= --E 0?'O EUE;6'
-c bg*H
o-yPj
E S g EdE^ E.-8,a,H F.ts E oP EEEEZ 5e€E
! o 6 -dE FEBAs O.l} -. e

E ET: E
=!oi-S d**'Q:tr .46o6F=(uCbo

I

ot
OJ

(J
FU

.9
-t
3
co

E
tr
6J
E

lt

F

o
Fl
O)

o(oo
o
.s
G
(E
!
.g
Eo
Fcop

E
E'!

o
EU
6o
c
o(J

O)
rno

r

r

oc
G
o
!t

!,
c,

Fc
(u

=,

o4t
E

z.

0,co3og
0,F
Eo
tr
o(J

lr)
mo

o
@
@)
m

o

U
6I
d

o
6:o
.2
-c

!
fo

rJ
VI:)

oo
q
o(J



o
o
00o(L

o
q

6p
o
o
u
6I
6

q
in CL

s BHg
='n Eom(Etl L C j
€o .9016tptE,ar-88 3Es
E E Pg EEi E:E
E E U; AE{ ts'PEE Ea-

E+ 
=ng

96U-g9e e63
xE xt 6
8 5 3 il#fE #E:iE t*'.=rux0",F'S00,E=9u 6 ui; E0, c orE oJEE Hgi
o-OcLs=

ANooiiVV

o
.E
6
(!

E
.s
Eo
i:coro

o

0,
E
!

lE
EU

E
E
!,

ql
EIul
ulEI
clol

L.)I

oo
o
5&

6c

o(no
oc
(!
t!
E
.g
Eo
E
cop

o
oll
E
fz
o
-o
E
fz
C,
co3
o.

_g
a,
F

l=l3lo
!q
L.)

rt
c
o
o
o-

o
Eoz
o
(u
PE]
ol
"I
ol(nl
ol

Ot(no
t)
mo

zo
ts
U
2
=Eo
U

q
J

@
o
ba(!2o
Fo
IIJ(L
U'z
o
J
trl)
(L
t
olr
o
lr.tFo
o
lrJtr



or
o
@(o
d

oN
@N6o

E
o.

Eo
E5
UoE
Eot
U
6

G

o
o
E
Gz

N

x

o
9
6o
o
o
o
d

5'
d
!

CL

E- E EIE
o(no
qJ
c
o
|!E
.s
Eo
Fco
15

o
(,
1'
13

l!
EU

o
!E

o
E

UJ

-H.gE
E , 9-' o'

E E E€ € Eois'=OPEE s * pE E ;

t EgEB €c f I-- E.EEE :e 6 a

t;gtggEEEE
; s*f*ci f; i .
E i gEIEE;I * $i E fflt$iss * rEx(icANXEoE
i .E qr=Eao o EE J .-bgff; E

Ffi $ *$vU3$$
o)
(Y)o

F

F

r

oo
@

@

d
&

(!
G

E
.2

o
mo
o
.s
o
(E
E
.g
!,o
r:c
0,E

o
o
-o
E
fz
o

-o
E
fz
q,
tro
CL

_9
(u
F

co
CJ

In
(Y)o

==o
(J

co
e
(uo
o
Eoz

omo

o)
o
h0
lE2o
tro
UJ
&
(/)
z
C)
J
d!
f
(L
tolr
o
IrtFo
o
lu
E.



o
o
@oq

oa
@N
oo

c
o
E6
E
o

;o
.=
q
o4
Uc

5
co
E
l
oo
Eos
o

o
o
E
Gz

c!

-3t E
E aE
-60

EnS€
N JE P
oE-oB
E ^E O

;*EH-.;E BrHts=
Om;-9q+E:

0 EBii p

E E;Eg E:tE PiP+ E

trEE ;3!EE;
XEE f E'EET!s.qi,q _ E E E P ! iP;;bEE=.Eaa
EEEEg€TE$EP;;56ER:EE
;.E s; t =;€ E;
{ssp;iEgE$3-aL+;*'E.Er

$$;E$EEEHE
E
oU

o
Nd
o
d6ii
6g
ts6EdrJ6
ndq6
76

- E Eo
^= 

* c O E** E .E 5,€s*#* E P ;B

;iu Et s,; t gE
ovU E::== = o-*iE 85E.g; Eg

E:E€ HEEaf ;EqtE 5 f f I I F rp?.8 Jtqqq- eqEs,q Ea;;.E ,3sssr .gsss; E.Ei;i .!gJEE .BE

E-- f,'NNN- go'
lrqlous"ssi&

A  AAA  NoH NO+h @HdddHH-qq 0oo6 oNN NNNN r{tvvvvvvV

I;IT
It
IE
ISIO

IE
t;
IP
IE
li s

Igg
I;.e
IEi
lHr
IEE
l: ilocto g
Ir t

lsE
lEg
l- c

la;
liE
l8.s
l9 3
lt Ilf:IC O

IE EI:E
lEsI; El; i
IS.sIS oIr !lsi
lojIFEii=
E=
EH'
s3
$o
CG
EU
th!t'ts€3CP.96
E.;oB

siE;
-e
E
o

E
o
]o
3
o

E
o
E

H
U

NoN
N@oo
oooo
NNNN

6n
o
o
U
d
@

6h

F

r

r
oo
@

a

EE

o
Eu

o
o

@3
E

z
oco
oo
F
@
g
oU

o
o

c
o
or
o
Eoz
o
c
oU

ooo

o
ou
G2o
Fo
UJ(L
U)z
o
J
all:)
(L
to
IL

o
u,
Fo
o
IJJt



oN
@N
o
o

E
E

E
!

:q
.E

5

g

Eo

E

o

Hz

?2 z - 3,tt; E . i"r t ;

E;EislEEEt,E
?iE e ir *EgE i e E;;E# E !E;fT E EfiS
_ESp Sc 3g .Ha: r E i E

EEE gt E$ EEg I EEf

EEEiEgEEi$EEEg
E"fT ET E€ EEi E=E } E

gEEeesEEFEEg5{gEi
6 e'q a eeG'6agB g Eggg

Iilo l_
? t9
3 t$
$E

e
E

s
t
E'5
o

E

E
l
oo

t
o

E
z

E;r
? oB
o Jd
6 O=
J , EL
E E am-r E nHf B E;F I e?I E X;i F CE€ : gagEg 5s
+ig--. a;6
gEH BE
PAe PE
5s E 6.9a3E r.E
e8..cE
EA C E:

E:C gE
c b e q*
t OE E 5

F6
oo

EgY.a 3
I

= 
.EE 3 :E cE : E

m --h O v

=s EE B b

r!rEH f E
o +: i o ;f
;f E:E: ; E

E;gEg E E
FYc E g 6 o

*+*8EE ia EEiesE 5g E.iE.;E EE 3EERX.5 .-=3 E

E:gIE i€ *i3rlE g: .E

siiEEiss E

Egg EE

I
I

I

I
I

I
I

I

I

I
I

I
I

I

I

I

I
I

n
LJ

E
i

€
._Etu

.g

.9

c
E

Eo

E

o

E
2

H r rgo SEP.E =9 0
E Bia;; ef 3f
O ii:t-!4 i E! I

=E 3i€*
=H 8*s3
ET E i€E
o+ !=i9

f,{ ."I E s.I 5E E gE;
h 5,9.E!rgi E;;HE{
E gi 

=f 
Eia r- p<u;

e- f t *EiEA Ft eEgP
$ Efl E:E!fi
E =# bEiH
e'3E3

EE ED! u nm

Ilo o
lz2

t:z

EE

E
E

€
!g
Eo

.E

5

g

o
E

t
t
,

t5let:Itlo

ti
IE
IElo
IEt?
Io
If
lo

Ec6
!
o.3

EA
t.
ol2Etoo
E!
U:
EI
2-
d?
-.c

E€
EgE!GEs;
ob
€g

Ft
=Ei(r
dc+g
oB
9E
r"9
ai

9g'
-eU
g9
6E
a.Eo-
EF3s

ilf
€o

:e
o
o
eg
Eo

oc
o
io
na

oo
-t
!
I

U

zo
Fo
u.l(L
oz
o
J
dl
f(L
tro
lJ-

o
UJFo
o
l!tr



REDACTED. FOR PUBLIC INSPECTION
page 12

442090

A],ENCO COMMT'NICATION

20L4

should contact data Ray Bus8elL

Number - identified in data a!7 447-0!27

Email Address - ralr@ac1global . cm

TO BE COMPTETED BY THE REPORTIIIIG CARRIE& IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING Of{ ITS OWN BEHATF:

-

Certificatlon of offtcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

certify that I am en offtcer of the reportint cerier; my responsibllities include ensurint the accuracy ofthe annual reporting ,equirements for universal seMce supportecipient$ an4 to the best of my knowledte, the infotmation reported on this form and in any attadrments is accurete,

lame of ReportinS Carrier:

iignature of Authorized Officer:
Date

,rinted name ofAuthorized Officer:

l'itle or position ofAuthorized Officer:

?lephone number of Authorized Officer:

itudy Area Code of Reporting Carrier:

PersonswillfullymakinSfalestatementsonthisform@nbepunishedbyfineorforfeltureunderthecommuni@tionsActof 
1934,47u.s.c.5s502,503(b),orfineorlmpisonment

under Title 18 ofthe Urited States Code, 18 U.S.C. S 1001.

09 t2013 Page 12



REDACTED. FOR PUBLIC INSPECTION
page 13

<olo> studyArea code 442o9o

<015> StudyArea Name ALENCO COMMIINICATIoN

<020> Program Year 201-4

<030> Contact Name - PeEon USAC should contact regarding this data Ray Bua6eLl.

<035> Contact Telephone Number - Number of persn identified in data line <O3O> 811 447 -01'2'l

<039> Contact Email AddEss - Email Address of person identified in data line <O3O> ralr@aciglobal . con

TO 8E COMPTETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S EEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

cettfy that (Nrme ot Agontltea t,angtol' ts auttrorizeO
ll3o certify that I am an officei oftho rportlng carrler; my re3ponsibllitiE lnclude ensudng the accuracy ofthe ennual data rporting rqulrments provlded to lhe ruthorlzed
Eenq and, to the be3t o, my knowledge, the rcporis and data provlded to ths au$todzed agent ls accurate.

{ameofAuthorizedAgent:,fean Langkop

'lame of ReportingCarrier: ALENCO COMMUNICATION

;ignature of Authorized Officer: CERTIFIED ONLTNE

)rinted mme of Authorized Officer: Rlchard ALlen
'itle or position of Authorized Officer: President
'elephone number of Authorized Officer: I 1? -44? - 012?

;tudy Area Code of Reporting Carrier: 442090 Filins Due Date forthisform: 10/15,/2013

Datei 09/26/2013

Persons willfully making f"lse statements on this form 6n be punished by fine or forfelture under the Communietions Act of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprisonment
underlitle 18 ofthe United States Code, 18 U.S.C. S 1001,

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

,asatentfortherepo]tingGarler,ce,tlfythatlamauthorlzedtosUbmittheannual'epon3fioruniyeEalserulcesupportrectptent-@6
he data rePorted herein bas€d on data provlded by th€ rcpodng caniec and, to the best of my knowl€dtc, the lnformatlon ,eported hercln ls accurat€.

{ame of Reporting Carrier: AI,ENCO COMMT'NICATION

,lame of Authorized Agent or Employee of Agent; Jean lrilgkop
;ignatureofAuthorizedAgentorEmployeeofAgent: CERTIFIED ONLINE Date: 09/261201
rrinted name of Authorized Agent or Employee o,f Agent: Jean Langkop

'itleorpositionofAuthorizedASentorEmployeeofAg€nt Director - BuBj.ness compliance

llephone number of Authorizcd Agent or Emplovee of Acent: 5L2 343 -2544

;tudy Area Code of Reporting Carrier' 442090 Filing Due Date forthis form: 70 /Ls/2or3

18 ofthe United States Code, 18 U.S.C. q 1001.

09126P.013

Page 13
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LINE 510 - SERVICE QUALITY TUOUENNSOfiNO CONSUMER PROTECTION
RULES COMPLIANCE

Alenco Communications, Inc. (the Company) certifies its compliance with applicable service
quality standards and consumer protection rules as required by the state regulatory commission
(Public Utility Commission of Texas) and the Federal Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local
Exchange Tariff, which is approved by the Public Utility Commission of Texas (PUC). The

Company's tariff contains provisions regarding its customer service and protection practices,

including resolving disputes with the Company, applying for service, the classification of
business and residential rates, deposits, billing and payment for service, refusal, disconnection
and cancellation of service. The tariff is available for customer review in the Business Office,
as requested. Rates and terms of service are disclosed to customers upon application for service

both verbally and in writing as part of a packet of information for new customers. Rates,

applications and certain terms of service are also available on the Company's website.

Service quality standards are established by the PUC and the Company consistently meets or
exceeds the standards and provides reports to the PUC, in accordance with the state regulatory
commission's rules.

The protection of customers' privacy and information is of utmost importance and the Company
has a policy and established operating procedures that comply with the FCC's Customer
Proprietary Network Information (CPNI) rules (47 C.F.R. $$64.2001-64.2011). Certification of
the Company's compliance with CPNI rules and a description of the Company's operating
procedures that ensure compliance are filed at the FCC annually.



REDACTED - FOR PUBLIC INSPECTION

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Alenco Communications, Inc. (the Company) is able to function in emergency situations. The Company
has a reasonable amount of back-up power to ensure functionality without an bxternal power sogrce.
Standby power generators or generator plugs (for portable generator access) are suppliedat the central
office, remote switch sites, and repeater sites to ensure functionality until power iJ restored. Portable
generators are stored at strategic locations to be deployed as needed. The network is capable of managing
traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.

ReceNcd 
& tnepected

00T a 1 ?013

FCC Mall Room



REDACTED - FOR PUBLIC INSPECTTON

Line 1210 - Terms & conditions of voice Terephony Lifeline plans

Alenco Communications, Inc. (the Company) offers no plans specifically for Lifeline subscribers
but offers Lifeline subscribers discounts to a stand-alone residential local exchange access line or
any bundles with voice telephony service that are available to residential subscribers. The local
exchange access line includes an unlimited amount of local calling minutes. Additional charges
for toll calls associated with the stand-alone residential access line are billed at the rates of the
long distance carrier chosen by the subscriber. Attached are pages from the Company,s Local
Exchange Tariffdescribing rates, terms, and conditions.

Recetved 
& lnspected

ocT e 1 ?013

FCC Mail Room



ALnICO Com[ultEetTroNg, INe.
I,ocal Exctrange Tariff

REDACTED. FOR PUBLIC INSPECTION

?th Revi":5t3:S
Replacing 6th Revised nage

EXCIIAHEE SERVICB

nrr88 AlE CHARAIS

Local Excbange Accaas Iriac Ratce (1,

Key

1
I
I

Iff . IOeilr EXeBilIcE

A. Realdanee

E:rclqgqe

Alexander

CarLton

Dolores

Donie

Knigpa

MaryneaJ.

McCaulley

Modeana

Sylvester

I{estr
Mariet,ta

IjoCTL

gERVIEE

tloatbly

1---P.arty

$10.50

$10.50

$14.7s

$14.00

$ro. so

$10. s0

$10, s0

$14. ?s

$ro. so

$14. ?5

System el# --

$x4.le

$12.0s

$12.0s

$12.0s

ReceNed & tnsPocted I
ocT e 1 &013

FOC Mall Hoom

for(1) Ratee for Access tLne servlce do not includ,e a chargean inetrument or other eustomer premises equipmJot.*-

Rlchard L. ALLen
President

(21 These ratee - apply t_o Donie, Maryneal, McCaulley, andSylvest,er exchangei ouly.

Pt BuctmulYcorr{Mtst
APPRovifroFrEqs

.{,il 1,6 F,qt 4A7
E
T

cotfTROL #

Byr
Tirle:



IOCIII EXCEI}IGE

rrr. rrogr& Er(cHluGE sERvrcE nAtDEg .ltrD cEencEg (conElaued)

D. ICI Broadband prckage- Regl.dentlal

!ilonth1y Ratg(')(rr

fCI Eroadbrnd prorEerG - 2-!l-ncr/500 t[!.autcs
- Tuo Access Lines with Touchtone Seryice

on both l-ines (9)
- Optional Services - pick Any or Al1 Feature6,t,

Call luaiting tp
Calling Nafie/Nuriber Delivery
Three Way Calling

- To11 Callingt."
Nationwide Toll Calling - 500 minutes

- Dish Networks service''r
DigitaL CabLe Service

A cuFtomer can add oigital CabLe Service
for an additional monthly fee

- rnternet Service(tl('r.rr
Broadband or DSIJ SerVice

A customer can add Broad$and or DSL Service
for an additional monthl"y fee

errE!rco c'oDnrurrctlro![9, rtrrc.
Local Exchange ?ariff

f5 t{bps 965.?Q 9613'6 per rooauh

6 f&ps ${5,?0 exEra per inonth
1.5 l{bDc S30.?0 extrq per nonEh

513 trtDE 920,?0 extra p€r $onth

REDACTED. FOR PUBLIC INSPECTION

EEerrotr 1
1st Revised page 9.9

Replacing Original page 9.g
gENVICE

1. s.6. e0

6

E
t-(3
*
Ec*
HSr*En

ffi
E*
-dl-
=tEl
*t!$
3i

T

I
I

f
*
J
Or8:ts2i
G,
iD

r:*
.u
C}€€
*,*a,
:!rit
tEf.
db
G&

G'

-rl
4

.dS-=

{1' RateE do uot include applicabre Ecate andl federal taxes. The End user common Llae charge, ae apxrroved ln
the coq)any'd rnterstate AcceaE servlce Tariff, Naclonal kchaage carr{er Assoclaclon. Ins. xBltff rcc
!Io. 5 ls no! lncluded i$ the n.ckage prlce.

12, Cuatomers can choose any or aLl features on both lines.
13) Tolr calltrg is provrded by pathsay cer-Tel, roc. certain rcstrictione appx.y.
(tl DxsE servlcc i6 provid€d bv orsur dettrorks. Acr cu€Em€rs vill be birleat dlr€ctly W prsr N€t1.,orke f,or

the eervlce.
(5) Broadbond/DsL s€lvice ls prov!.ded by Acr and lncludles unllrnited acceas to Ehe rnternec rrhere technlcally

feasible' cuatomEra nee(l to cal'l tbe corytany to flnd out yhar koadbend speeds are avallable ia tbelr
F':rchange' You nay add rhe follcn ing Eroadband/DsI, servlce for lbe follonlng addlt,ional nonthly fee,

10 !{bps $50.?0 exera per norrth
3 Hbps S35.?0 e).!ra Der moatb

768 8bps 935.70 e,rtra p€r nsnth
356 h:eps S12.?0 extra IleE oonth(5t Prdcee do rot iDclude installatlon and equlpmeaL charger for Broadlband or DsL gerele€, rDtchet

subgcrlbers rlrl be subJect to apqllcable carry terminaEioa f,eea a6 defrned iD NEcrr Tarif,f uo. 5, Tota1
earlv tetzrlnatlon chargee rill noc eJr-ceed s250. rf a cu8Eo8teE cancelf the paekage subscrlptlo4 but
cortlnues Htgh SDeed or rnte!:aet DsL gervlce, blre early c€rnlnrt,lon fee doeg not ap:ply,

l7l Frocl uly 5, 2oLl bo Augu6g 5. 2011, neu or er.isEingr custotrlea€ subecrlblnE to thi6 packrEB nEy select the
! !&DE Interset S€rvLce, il avallable in theLr e:rcha$ge, for an addlflonal rorthly charg€ of g19.99 per
notrLlr dlurlag th€ g0-day proootloaal perlod.

(8, The Bpanded lJocar catllnE scrvlce nandaLorv rale addlElvc iprrllcable Eo the cu5tmer,s er.change $ir1 b€
Ln 

'ddltioB to lhe price of tbis package, The Eztended area service i5 an opt.ionaL .ervlee a.d w.iLl belu addltion to !.he prlc€ of Lhle packag6.
(9) Insiallatlon chargee apply olrly lo flrst 1j.ne,

By:
Eitle:

Richard L. Al-Ien
President



sEcrroN 1
4th Revised page 17

Replacing 3rd Revised page 1T

IOC]}IJ HITCIIAIIGE SER\,ITEE

VT. LXEEI,TNE PROGRAtrI

The Lifel-ine Program is a retail 1oca1 senrice offeringdesigrred to makF telephone service available at .eauceO rates Eogualifying Iow-income customers .

' A. Geaeral

L- A qualifying 1ow-income customer subscribing tothe I-,ifeLine Program sha11 receive federal and state reductionsto their monthly tariffed residentiaL local exchange access linerate.

2 - Nothing in this section shaI1 prohibit a customerwho is otherwise eligible for the Lifeline erogram from obt;ini;;a+d using telecommunications. equipment and. selvices Aesigned-t5aid such customer in utiliziirg qualirving -fe-rlcommrinlcations
servr.ces.

3 - Liferine program reductions do not apply tosurcharges, taxes,_ 10ng distance service, 976 
- and otherinformation related. tel-ecommunicationi services, and optionalservices such as cust.om calling features. customers may obtainthese services, where available, aE their aiscrellon.-

4 - The r,ifeline prograni rate reduct,ions d.o not applyto service connection charges *vn'*t 
D

Ar,Er[co couut NrerlrroNg, r![c.
Local Exchangre Tariff

REDACTED - FOR PUBLIC INSPECTION

D

By:
Title:

Richard L. Allen
President

Effective: April 2, 2Ot2



alJElsco coum,l[xcATlollg, It[e.
Local Exchange fariff

RepJ.acing

T.oCAIJ EI(EIIAIIGIE SERVTCE

REDACTED - FOR PUBLIC INSPECTION

sEcrroll 1
5th Revised naqe 18
4th Revised page 18

Vf . LIFELME PROGRAII (Continued)

A. General (Continued)

5- The company may not disconnect the senrice of aLrifeline program customer fof Lhe non-pa)rment. of toll .t..g""]However, the company reserves Ehe right to implement iorrblocking, dL no . charge, if the cusgome? incurs t sigrnificantbalance of unpaid toll bil}s. The company wilr intorm Lt;customer, by direct mail, of this change Lo their service aue Cothe customer,s non-payment of toll chaiges. Upon the customer,spayment of all -oPtstanding tol_1 charges, the Cdmparry shall.*orr"mandatory toll blocking at no charge.

7 - upon subscribing t.o the r,ifer-ine program, acustomer will be offered. a subscription, dt no charge, to tollblocking service (in exchanges r,uhere technicarly t;airaure) whicrrdenies the customer access to the long d.istancetelecommunications network,. however, the "r"to*ei--=i" ""d", ;;obli.giation to accept the subscription to toll b10cking.
8 - The Lifeline Program rate red,ucE.ions will not beavailable on a retroactive basis unless approved by the pubLicut,ility commi-ssion of Texas or the -Lor--n"oi,. 

Discountedministrator (LIDA).

B. Degigraated Lifeline program Ser:vLcee

The CompanY shal1 offer voice telephony services thatprovide the following functionalities as desilnatea tifelineProgram serwices:

L. voice grade access to the public switched networkor its fuactional equivalent2. Minutes of use for locaI serwice provided at noaddit,ional charge to cusLomer3. Access to emergency services4. To11 blocking service

Richard L. A11en
President

T

By:
Titl"e: Effective: April 2, 2AL2



AIIEIICO COU!{UIIICATfONS, ISE.
Local Exchange Tariff

vI .

REDACTED - FOR PUBLIC INSPECTION

sEgrIoN 1
4th Revised page 19

Replacing 3rd Revised page 19

C. Eltglbility Requiremeut

1. Qualifying Low-income (u1igib1e) Customer Criteria
An eligible customer shal1 be defined as anindividual whose annual household income is at or below 150t ofthe fede_ra1 poverty guidelines or in whose househoLd resides aperson who receives or has a child who receives benefits from a[least one of the following prograrns:

Medicaid
Food Stamps (Supplemental Nutrition Assistance
Program)
Supplemental Security Income (SSI)
Federal Public Housing Assistance (F.PHA)
Low-fncome Heat and Energiy Assistance program
(LTHEAP)
Health benef its coveragie under lhe stateChildren's Health Insurance program (CHIP)
National School Lunch program,s Free Lunch
Program

h. Temporary Assistance for Needy families
The Lifeline program rate reductions wilr beprovided to each eligible cust.omer. The Low-rncome Discountedtninistrator (LIDA) will provide a list of eligibl_e customers Eothe Company each month

2. Obligations of the Customer

a. custorners whose annual household income is ator below l-50t of the federal poverty guidelines or who particilatein FPHA or LTHEAP programs *ay setf-enrolI for r,iterine -il;;;;benefits by completing an application form and returning -if-L;
LIDA. LIDA will send a b19n1. application upon customer request.LIDA can be reached at L-866-4LITEUP. Currenl custometr rece-ivingbenefits under Medicaid, I'ood Stamps, SSf or CHIe programs will b5subject to the Lifeline Program automatic enrollmei.t procedures asprovided by the LIDA unless they provide a written request to theLIDA to be excluded from the Lifeline program.

b. A customer who is eJ-igible for the LifelinePrograrr, but does not have telephone serviCe at the time th; tiDAprovides its eligibility list to ttre Company, sha1l be responsiUiefor initiating a request for the r,iteline program from the
Company.

I|oCTXJ EXCIIATEE SER\,IICE

IJITEI,TNE PROGRAII (ConTinued)

Richard. L. AlLen
President

a.
b.

d.
e.

f.
g.

T
T

N
I

N

By:
title: Ef fective ,.fune 1-, Z\tz
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ffiffi co[0aJt[IcLTIOttE, Irc.
Local. Exchange Tariff

Replacing

TOqr& EICErlKil SIRVTCE

Vf. IrItll.fltl pBOGnilI (Continued)

gEc,i[roH 1
4th Revised page 20
3rd Revised page 20

C. Eltgtblltty ncqulrcueaE (Continued)

3. Obligations of the Conpany

a- LrDA will provide a list of eligible cusEomersro the company on a monEhly Fig_r:. _upon _receipE of the lisr, theCoq>arry shall begin reduced billingr f6r those-trslo*e." wiEhin 30days.

4. Discontinuance of Service

a. DisconEinuance of Lifeline Discounts forcusromerg auromarigallv enrorled. The eiigibir.rv-l;ii;a io,automat,ically enrol,led customers is ttre. reagi-h- "f-cr."i, enrollmentin Texas HeaIEh and Hunan senriceJ Cor,unis=io-n 
-ttHiSif 

benefits plusa pertod of 60 dav ror renewal. e"iJ*.ii.aiti;-;;o11ed cusromerswill have an.o-pportrrnity Eo retlew rheir-irrHEt Eiefirs or serf-enrollment with IJrDA upon the o<piratior, - ot-lrr"i, automaticenrol.LmenE.

b. Discontinuance of Liferine DiscounEs forcustomers who have serf enrolled rnaiviauars not receivingbenefit's through TI{HSC. progrrams, but who d";;;; Lifeline incomequalificat'ions, 
- qrg eri6iure to' ..E.ire rha iiiJii"" Discounr forseven monrhs, which includes- a -qeriod of 6o d.il-al"ring which Ehecustomer ma], renew their eligibility wittr r,roi-f;; an addit,ionalseven monEhs,

D. Dcpotlt aad Crsdtt, BGgulrucnGr

1 - The Company sha1l . be prohibited from charging aservice deposiE in order to iniiiaG tr,. tilali"" program if theeligible cusEomer vor.unEarily eii.i"-to' receive t;il blocking.
2 ' The Conpany may chSrg.e a service deposiE if theeligibre customer derid =,rueciip-u?on to Eol.t blocking uponsubscribing to the Lifeline erogram.-

3. rn instances where the cornpany may require a senricedeposit, the same crediE verificat,ion procedured and depositregulations used for alL appticanls-;il apply for service with thecoqrany are also applicabtE- to eligibli cuitomers for the LifelineProgra{r.
**rgryrysrrEr*s
il0[-1'ffi ossKET 3&8a 7

Richard L. A11en
President

By:
Tirle: @NTHOL*.*-=



AI,EIICO EOUUUtrrICATIOIIS, INE.
Local Exchange Tariff

I.OCAI.I BXCIruUG,E

vr. IrIFEITIIIE PROGRA!( (Continued)

E. Senrice ConaectLon Charges

REDACTED - FOR PUBLIC INSPECTION

sEerIoN 1
2nd Revised eagre 21

Replacing 1st Revised page 2L

SENVICE

1. serwice connection charges do not aBpry toeligible customers wittr existing, qualifying service cdiverting
E.o the Lifeline program.

2. Service connection eharges do apply wtren:

a. Existing eligible customers reguestadditional non-qualifying serviees at the time r_,ifeline p;&;;
reduced billing is initiated.

b. New cusEomers (those without. existing localexchange access service) eligible for the Lifeline program
establish service.

c. Customers make subseguent moves or changesafter initial connection to the Lifeline program.

Richard 1,. Allen
President

D

By:
Title: Effective: April Z, 2Alz
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AL,SICo COUtfirNICe,rroNs, rNc.
Irocal' Exctnnge Tariff

,

SEeIXON 1
2nd Revised Page 22

Replacing lst Revieed page 22

sgnvrcEIIOCAIJ EXCEAIIGIE

VI. IJIFELINE PBO0RAU (Cont,inued)

F. Lrtfellse prograq Rata Reductloa

1. Xmplementation

rlfeline n,*"ff" "rtiffffi ;*lj-"g:Tff"#Ts:u ":**3r *::"accordance with the CommiEsion, s Substant,ive Eu1es.

al.1
in

In LnEtances where the customer lnquires aboutpartidipation in the r,if,eline prog,ram, the company jirJir pr"1ria"contact infornation for IJIDA.

D

I
D

c
D

I
D

ffii';::iii-
i

illi*it';'1 l

Byt
TitLe:

Richard L. Allen
Fresideat

I......-...'- 6bt.{,r--..{



Arfilsco coilt{u![reAlrlolls, MC.
Local Exehange Tariff

I,OCAIJ EECE}IIGE

\r:f,. ITfFELME pnOGRA![ (Conti-nued.)

REDACTED - FOR PUBLIC INSPECTION

SECTION 1
4th Revised page 23

Replaciog 3rd Revised. eage 23

SERVICE

Monthly
Rate, ReducEi.on

F' uifeliae progran Rate Reductioa (continued)

2. Amount^s

reducrions,r.r'3irr!3B:'"".:i1li"?nJ.'=.r"ff"T'f""ro#losramrate

ct.

Richard L. A11en
Presid.ent

Federal Reduction Applied to
Federal Subscriber Line
Charge and Residential
Local Exchange Access Line
Charge

Maximum State Reduction to
Residential Local Exchange
Access Line RaE.e

47.C.F.R.
Section 54.403

$3 .50

D
D

Tb.

By:
Title: Effective: April Z, ZOtz
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